
You must submit your application within 60 days of the purchase date. 
By submitting this application, you:
•  Authorize your water provider to make water consumption use data available to Zone 7 for the purpose of measuring the success of these programs in conserving water.
• Agree to a pre- and/or post-installation inspection, upon request.

I have read, understand, and agree to the terms and conditions of this rebate program.
Signature of applicant:__________________________________________________________ 	D ate:_______________ 
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* 4 rebates are only available for multi-family or non-residential properties.  ** Do not include sales tax and installation in purchase price.

See other side for more Rebate Program information. For complete program details, see High- Efficiency Toilet & Urinal 
Rebate Program brochure, or visit www.zone7water.com under Conservation & Rebates. 

Name on WATER Account: Last:__________________________________________ First:______________________________

ACCOUNT Address: Street:_____________________________________ City:_________________________	Zip:______________

SERVICE Address: Street:______________________________________ City:_________________________	Zip:______________

check all that apply: Applicant is:   q Property Owner   q Tenant  
Property is part of an HOA:   q Yes  q No      If yes, list HOA name:	__________________________________________________ 
Property is a business:           q Yes  q No      If yes, list business name:____________________________________________ 
q Single-Family Residence     q Multi-Family Residence     q Commercial Building     q Industrial or Institutional Property

q Day Phone:_____________________________________  	q Cell Phone:__________________________________________ 
(check best number for reaching you between 8am-3pm M-F)

Email address:_____________________________________________________________________________________________

I pay my water bill to: (check one)  q California Water Services Co.-Livermore     q Livermore Municipal Water 
	q City of Pleasanton                      q Dublin San Ramon Services District 

WATER Customer account number: (required) ___________________________________________________________

YOUR OLD TOILET(S) OR URINAL(S) INFORMATION: 
Fill out what applies to you.
Does the old toilet(s) being replaced use 3.5 gallons per flush (gpf) or more?	 q Yes  q No  
Does the urinal(s) being replaced use 1.0 gallon per flush (gpf) or more?	 q Yes  q No  
Is the toilet or urinal being replaced faulty?		  q Yes  q No  
If you are applying for rebates on multiple toilets or urinals, enter the total number of each:      _____ Toilets       _____ Urinals 
(Limit 3 per single-family residence or 4 per multi-family or non-residential property.)

YOUR NEW TOILET(S) OR URINAL(S) INFORMATION:
Qualifying List#	M ake	M odel	M odel#	P urchase Price 

1.
2.
3.
4.* 
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u	 Applicant must be a customer of one of Zone 7 Water Agency’s water retailers (Livermore Municipal Water,  
	 California Water Service Co.-Livermore, Dublin San Ramon Services District, or City of Pleasanton).

u	 Applicant’s water account must be in good standing.

u	 The new toilet(s) or urinal(s) must be installed in properties located within the Zone 7 Water Agency service area.

u	 Applicant must select, purchase and install toilet(s) or urinal(s) from the Zone 7 Qualifying High-Efficiency Toilet List or the  
	 Qualifying High-Efficiency Urinal List.

u	 Installation of new fixtures must be complete before applying for rebate.

u	 Applicants must agree to post-inspection visit, if requested.

u	 Rebate application must be postmarked within sixty (60) days of high-efficiency fixture(s) purchase date. 
 
 
Funding is limited. Rebates are one‐time‐only per site, and will be provided on a first-come, first-served basis.

You have two options for submitting your rebate application:  
(Electronic submittal preferred, but not available to Mac users.)
1. 	Complete the electronic Smart Controller rebate application available at www.zone7water.com under Conservation  
	 & Rebates. Scan your original sales receipt(s) and disposal receipt and save as PDF files. Email a copy of application and 		
	 the scanned sales receipt(s) to: rebates@zone7water.com. If unable to send electronic attachments, you may fax a 		
	 copy of your electronic application, the original sales receipt(s) and water account bill to 925-‐454-‐5726 within 24 hours of  
	 submitting the electronic application. 
	 or 
2.  Mail the application, a copy of the dated sales receipt listing the price of the new fixtures and a disposal receipt to: 		

	 Rebates 
	 Zone 7 Water Agency  
	 100 North Canyons Parkway 
	 Livermore, CA 94551

	 or submit your application to your local water utility.

To qualify for a rebate:   

Zone 7 works in partnership with these retail water agencies:

Zone 7  
water agency

REBATE REQUIREMENTS AND RESTRICTIONS:
u 	 OId toilets that use 3.5 gallons or more per flush or faulty toilets 	
	 qualify for this rebate. (Usually toilets made before 1993.) 
u  	Urinals that use 1.0 gallons or more per flush or faulty urinals 		
	 qualify for the rebate.
u  	The maximum number of toilet rebates per single-family  
	 residence is three (3) per property. 
u 	 The maximum number of toilet or urinal rebates for  
	 multi-family and non-residential customers is four (4) per site.
u  	2013 rebates for new high-efficiency fixtures are up to $100 	
	 per unit installed. Check www.zone7water.com under  
	 Conservation & Rebates for current rebate amount.
u  	You must install the new high-efficiency toilet or urinal  
	 BEFORE submitting your application.
u  	Your new fixture MUST be from the Zone 7 Qualifying  
	 High-Efficiency Toilet List or Qualifying High-Efficiency  
	 Urinal List. Lists can be found at www.zone7water.com  
	 under Conservation & Rebates.
u 	 Sales tax and installation are not included in rebate.
u  	 A copy of the receipt and proof of disposal are required 
	 with the application. Receipt must show the name of the		
	 store or contractor, purchase date, price and the make and model.
u  	Rebates will be issued as either a check or credit to your water 	
	 bill. Check with your water utility for details.
u  	Zone 7 Water Agency reserves the right to deny any application 	
	 that does not meet all requirements.
u  	Zone 7 Water Agency is not responsible for damage that may 	
	 occur to participant’s property as a result of this program.

REQUIREMENTS FOR RECYCLING  
AND DISPOSAL OF OLD FIXTURE(S): 

u 	 You must properly recycle your toilet(s) or urinal(s) if 		
	 the new fixture(s) were installed in Livermore. 
u 	 Information on recycling your old fixtures with the local Boy 		
	 Scouts is available by calling 925.960.4320 or by emailing 		
	 wrd_info@cityoflivermore.net.
u 	 Pleasanton, Dublin and San Ramon residents must also dispose 	
	 of their old fixtures properly and provide proof. You may recycle 	
	 with the Livermore program listed above, have your contractor 	
	 dispose of the fixture(s) and provide a receipt, or contact  
	 Pleasanton Garbage Service at pgsfrontdesk@live.com. 

For more information or to learn about other Conservation Rebate 
Programs visit www.zone7water.com under Conservation &  
Rebates, or call 925.454.5000.
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